
 

  

DCA 4.0 UPSTREAM  
STEP BY STEP  

INSTALLATION GUIDE 



 

STEP 1 

Click on the link: 

  

http://www.upstream

.com.au/content_co

mmon/pg-upstream-

connect-

software.seo 

 

 

Download the Data 

Collector Agent, 

highlighted. 

 

 

 

STEP 2 

Click on “Run” 
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STEP 3 

Click on “Run” 

 

 

 
 

STEP 4 

Click on “Next” 

 

 

 
 

  



 

STEP 5 

Accept the terms 

and conditions and 

click on “Next”  

 
 

 

 
 

STEP 6 

Select folder and 

click on “Next”  

 

 

 
 

  



 

STEP 7 

Click on “Install” 

 

 

 
 

STEP 8 

Click on “Finish” 

 

 

 
 

  



 

STEP 9 

Click on “Accept” 

 

 

 
 



 

STEP 10 

Enter the below Server 

name into the appropriate 

field: 

 
 “upstream-

connect.com.au” 

 
Once the software has 

been installed, you will 

need a valid PIN Code to 

activate it. 

 
In order to retrieve this PIN 

Code please fill in the 

details below, copy them 

into an email addressed to 

– uc@upstream.com.au 

 
Company Name: 

Preferred Login Username: 

 

In most cases you should 

receive the PIN Code by 

return email within 10 

minutes (during business 

hours). 

 

Copy the PIN Code from 

the email WITHOUT 

SPACES at the beginning 

or end of the code into the 

box.  
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STEP 11 

Click on “Next” 

 

 

 
 

STEP 12 

In this step you will see 

the DCA has 

automatically picked up 

the network ranges from 

your computer. In most 

cases these setting will 

be correct. However you 

do have the option to 

modify these later. 

Please click on Next. 

 

 

 
 

  



 

STEP 13 

Please make sure that 

the “Allow Intelligent 

Updates” is ticked and 

then click on Next. 

 

 

 
 

STEP 14 

Please click on Finish 

(make sure both boxes 

are ticked before moving 

on) 

 

 

 
 

  



 

STEP 15 

Please ensure the 

“Communication & File 

transmission status” is 

running successfully. 

 

 
 

  



 

STEP 16 

Under the 

Communication tab you 

are able to configure the 

proxy settings if required 

and also the timeout for 

communication. 

 

 

 
 

  



 

STEP 17 

This tab (Scan tab) 

controls how the DCA 

scans the network, what 

it is scanning and all the 

timeouts it is using to 

communicate with the 

devices on the network.  

Under Ranges you will 

able to select whether 

want to enter the IP 

ranges manually or leave 

as Default. 

 

 

 
 

  



 

STEP 18 

*To complete install, 

please press Force Scan 

and Yes as shown below 

 

 

 
 


