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SERVICES PROCESS

ABOUT CUSTOMERS

RESOURCES

MEDIA CONTACT

R §

mmon/pg-upstream- ALSO IN THIS SECTION UPSTREAMCONNECT
Connect- LA UpstreamConnect operates through the use of a Data Collector Agent, a
powerful, yet easy to use software solution providing factual information
SOﬂware.SeO to help us monitor your print environment
SYSTEM REQUIREMENTS
LET'S MEET Hardware .
To discuss how we can help your business. fiche:
Download the Data il
i System
Collector Agent, Corounr
Enar Notwork
highlighted. — - Po 20 opanor atomatc ansmission of
DOWNLOADS
Submit Form
Guides on how to use the Upstream Connect website www upstream-connect com au and leam more about
installabion and benefits of UpstreamConnect are below.
UpstreamConnect Website Guide

UpstreamConnect Installation Guide
UpstreamConnect User Guide

petreamCT agical Guide
Data Collection Agent

CONTACTING UPSTREAMCONNECT HELP DESK
- 03927223860
- Email ue@upsiream com au

THE UPSTREAM BLOG

+ Telephone:

STEP 2

Click on “Run”

File Download - Security Warning

Do you want o run of zave this file?

Mame: Printer DCA 4.0.0.111 16 msi
Type: wWindows Installer Package, 1.91ME

From:

OpMESeCLIFE . DO . 301

E Fiur

J [

Save Cancel ]

Wwihile files from the Intemet can be useful thiz fle bpe can
potentially harm vour computer. |F pow do nok tust the sounce. do nok
run of =ave thiz software. What's the n=l:?

-
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STEP 3

Internet Explorer - Security Warnning

Click on “Run”
Do you want to run this software?
Mame: Prinker Data Collection Agent
Publisher: PrintFleet Inc
E] Mare Dptigns | Run | [ D't Bun
While files from the Internet can be useful, this file tvpe can pokentially harm
wour compuker, Only run software from publishers you brust, What's the risks
STEP 4 I
i® Printer DCA Installation ._||_,fz|
Click on “Next”

Welcome to the Printer DCA Installation
Wizard

The Installation ‘Wizard will install Printer DCA on your
computer, Click Mext ko continue or Cancel ko exit the
Installation Wizard.

Mk ] [ Cancel
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STEP 5

Accept the terms
and conditions and
click on “Next”

ia Printer DCA Setup

End-User License Agreement

Please read the Following license agreement carefully

End U=zer License Agreement

PLEASE READ CAREFULLY BEFORE USIMNG THIS SOFTWARE PRODUCT: This End-
zer Licenze Agreement ("EULA™ iz & contract between (a) End User (either an
incivicual or the entity End User represents) and (b PrintFleet Inc. ("PFI") that governs
End Uzer uze of the zoftware product ("Software™). The term "Software” may include
(i1 azzociated media, (i & user guide and ather printed materialz, and (il "online" or
electronic documentation [collectively "User Documentation'). If wou do not agree with
the terms of thiz AGREEMENT, promptly delete the SOFTWARE ar return the unused
SOFTWARE to PRIMTFLEET ar yaour service provider,

1. LICEMNSE RIGHTS. End Uzer will have the following rights pravided End User
caomplies with all terms and conditions of this ELILA:

[+#]T accept the kerms in the License Agreement:

(>

(£

Print ] [ Back. ]uext ] [ Cancel

STEP 6

Select folder and
click on “Next”

i Printer DCA Setup

Destination Folder

Click. Mext to install ko the defaulk folder ar dick Change to choose another,

Install Prinker DCA bo:

|C:'|,F'ru:ugram Files\Printer DAY

Back. ][ Mext ] [ Cancel

BT EE—— L
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STEP 7

Click on “Install”

i Printer DCA Setup

Ready to install Printer DCA

Click. Install ko beqgin the installation. Click Back. to review or change any of your
installation settings, Click Cancel to exit the wizard,

Back. “ Install ] [ Cancel

STEP 8
Click on “Finish”

-] 0/X]

i Printer DCA Setup

Completed the Printer DCA Installation
Wizard

Click the Finish butkon bo exit the Installation Wizard.

Launch Prinker DCA after installation is
v
complete Firish
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STEP 9
Click on “Accept”

End U=zer Licensze Agreement

|3

FLEASE READ CAREFULLY BEFORE USIMG THIS SOFTwWARE PRODICT: This
End-lzer License Agreement ["EULA" iz a contract between [a] End User [either an
idividual ar the entity End Uzer represents) and [B) PrintFleet Inc. ["PFI*] that governs
End Uszer uze of the zoftware product [''Softweare"], The term S oftware’ may include [j]
azzociated media, [i] a uzer guide and ather printed matenialz, and (i) "online' or
electronic documentation [collectively " ser Documentation'"]. If you do not agree with
the terms of this AGREEMEMT ., promptly delete the SOFTWARE or return the unused
SOFTWARE to PRINTFLEET or wour zervice provider.

1. LICEMSE RIGHTS. End Uszer will have the fallawing rights provided End User
compliez with all termz and conditions of this ELILA;

a, Uze, PFl grantz End Uzer a license to Uze one copy of the PRI Software, "Use"

mean: inztalling, copying, storing, loading, exdecuting, displaving, or othensvize using the —
PFl Saoftware, End Uzer may not modify the PFl Saoftware or dizable any licensing or

control feature of the PFI Software. End U ger may not separate component partz of the
PFl Saftware for Uze, End User does not have the right to distribute the PFl Software,

b. Copyinig. End User right to copy means End Uzer may make archival or back-up
copies of the PRl Software, provided each copy containg all the original PFl Software’s
proprietary notices and is uzed only for back-up purposes.

2 UPGRADES. Ta Usze PRI Saftware provided by PFl az an upgrade, update, or
supplement [collectively "Upgrade’], End User rust first be licensed for the ariginal PFI
Software identified by PFI az eligible for the Upgrade. To the extent the Upgrade
superzedes the oniginal PFl Saftware, End Uzer may no longer uze such PFl Saoftware.
Thiz ELILA applies to each Upgrade.

3. TRAMSFER. RESTRICTIONS. End Uszer may not rent, lease ar lend the PFl Software
ar Use the PFl Software for commercial timesharing or bureau use. End User may not
sublicense, azsign or otherwize trangfer the PFl Software except with the consent of
PFl, niat ta be unreasanably withheld,

4. PROFRIETARY RIGHTS. All intellectual property nghtz in the Software and 1 zer
Documentation are owned by PFI or itz suppliers and are protected by law, including A

[E,’] Prink () Accept £ Decline
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STEP 10

Enter the below Server
name into the appropriate
field:

“upstream-
connect.com.au”

Once the software has
been installed, you will
need a valid PIN Code to
activate it.

In order to retrieve this PIN
Code please fill in the
details below, copy them
into an email addressed to
— uc@upstream.com.au

Company Name:

Preferred Login Username:

In most cases you should
receive the PIN Code by
return email within 10
minutes (during business
hours).

Copy the PIN Code from
the email WITHOUT
SPACES at the beginning
or end of the code into the
box.

W Frinter DCA - Setup Yizard

Step 1 of 4

Printer DCA Activation

Pleaze key in pour activation information, Once you are finished, click nest
to continue. To configure a proxy server, click "Show Prosy Configuration'

it the lower right corner.

Server

PIN Code EBAE-B3TV

upstream-cannect. com. au

Shiowe Proxy Confiquration

E4

Back |[ M et =

U
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STEP 11

Click on “Next”

Printer DCA - Setup Wizard El

Welcome to the Printer DCA Setup
Yyizard!

Thiz wizard will guide you through the configuration process, which
consists of four steps, to setup pour Printer DCA. Start by selecting pour
preferred language at the bottam of this window.

Language:

English [IUnited Stateg) w

STEP 12

In this step you will see
the DCA has
automatically picked up
the network ranges from
your computer. In most
cases these setting will
be correct. However you
do have the option to
modify these later.
Please click on Next.

Printer DCA - Setup Wizard El
Scan Settings

The following scan ranges have been pre-configured to match your
network gettings. Y'ou can edit these ranges after the setup is complete by
opening the Printer DCA and navigating to the "Scan' tab.

Sean Ranges: 182.168.0.1-192.168.0.254

S
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STEP 13

Please make sure that
the “Allow Intelligent
Updates” is ticked and
then click on Next.

Printer, DCA - Setup Wizard E|
Intelligent Updates

Inteligent updates allow your server bo zend commandsz to this Data
Collector dugent to notify it that an update iz available. Thiz option iz
strongly recommended.

Sllowy [rkelligent pdates

Step 3 of 4 < Back H Mest > l

STEP 14

Please click on Finish
(make sure both boxes
are ticked before moving
on)

Printer DCA - Setup Wizard g|
Setup is Completel

Congratulations! you've successfully configured your Printer DCA. IF pou'd
like to change any of these settings, you can do so by wnning the Data
Collector Agent.

Open the Printer DCA, Interface

Start the Printer DCA Service

Step 4 of 4 <Back || Finish

H = L) upstream



STEP 15

Please ensure the
“Communication & File
transmission status” is
running successfully.

Printer DCA v. 4.0.0.11116

File  Tools  Ophkions  Help

Status |Eummunicati0n | Scan | File Viewer|

Service
DCA Status:
Installed: ' 4
Running: o
Prafile;

Scan: Success @ FAE2010 315 P
Transmizsion: Success @ 762010

315 PM
Server
Comrunication Status: o
File Tranzmizsion Success: o

Surmmary

EI General
i Wheb Service: gpmsecure. com.au
- Wb Service Timeout: 30000
Wieh Service Discoveny: G000

- Instance |D: D707 2E002761 4FCA34788E S084950 906

Enable Inteligent Updates: True
. Preterred Release Type: Stable
EI Profiles
= Default
-- Scan Settings
[ Advanced Settings

E Save

Fu:nru:e Scan

BT
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STEP 16 A
Under the

Communication tab you P

are able to configure the | Status | Commerication | Scan | Fie Viewe]

proxy settings if required Communication Method
and also the timeout for Server: | gpmsecure.com au | ¢ [ Test |
communication. Using URL: https: /#gpmsecure.com.au/pfe_ws/Main. asmx
Prozy Configuration Communication Settings
® None Web Service Timeout:  |30000 £ | miliseconds
() Use Windows proxy settings
O Use custom proxy settings Web Service Discovery: 5000 2| milliseconds

Bzl |:| o :] Enable Intelligent Update

Authentication

Default

Service Bridge

Custom oad Current =
am Load Curren Control: Starl Stop

Suthentication Type: | Basic Status:

I |
| |

[=|save _sForce Scan

B (st



STEP 17

This tab (Scan tab)
controls how the DCA
scans the network, what
it is scanning and all the
timeouts it is using to
communicate with the
devices on the network.
Under Ranges you will
able to select whether
want to enter the IP
ranges manually or leave
as Default.

Printer DCA v. 4.0.0.11116

File  Tools  Options  Help

| Statuz || Eu:ummuniu:atiu:un| Scan | File Viewer|

Scan Profile |Default v| [ Add ] [ Delete
General | Advanced " Local |
R anges Scanning Dptions

(#) Default Fange

| Realtek RTLE135/210x Famiy Fast Ethemet NIC - P & |

() IP Range: | | - | |
() IP Address: | |

() Hostname: |

[ add || Exclude |

Scan List:
192.168.0.1-192.168.0.254

Remove

Import

E wport

dddl3

Clear

[] Enable Broadeast
Enable Rapid Scan

Metwark Devices [ Lacal Devices

Tranzmizzion Options

Scan Interval: 30 % minutes
Metwork Timeout: 250 2| milizeconds
Local Agent Timeaout: millizeconds
SHMP Retries: 2 =

E ztimated Metwork Device scan time:
2 seconds

E Save - ;Force Scan

BT
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STEP 18

Printer DCA v. 4.0.0.11116
*To complete install, ~ File  Tools  Options  Help

please press Force Scan

| Statuz || D:umrnuniu:atiun| Scan | File ‘u‘iewer|
and Yes as shown below

Scan Prolile |Default v| [ Add ] [ Delete ]
General | Advanced " Local |
R angesz Scanning Options

ORI ® Save changes?

From Active | Changes have been made ta the DC& configuration, iR
wiould you like to zave these changes? B
() IP Range:
Y P AR MOTE: *ou will loze any unzaved changes. _ ",
o | minutes
) Hostname:
= | milizeconds
_ Tes Mo [ % | miliseconds
Sican List:
192.168.0.1-132 168.0.254 Remave SNMP Retriss: 5 =
Estimated Metwork, Device scan time:
2 zeconds
Estimated Local Device can time:
£ seconds

] save (s Force scan

B (st



